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Introduction
Using OMSVision Mobile, you can view appointments, patient and prescription information, and medical 
alerts right from your mobile device. Because OMSVision Mobile is Web based, no confidential patient 
information is ever permanently stored on your mobile device, so patient privacy is never at risk if your 
mobile device is lost or stolen. OMSVision Mobile is compatible with iPhone, iPad, BlackBerry Tour and 
Storm running BlackBerry OS 4.6 or higher, Palm Pre, and Android mobile devices and smartphones. The 
screen examples shown in this document were taken using an iPhone, but the setup and functionality are the 
same for all supported devices.

Before you can view your OMSVision appointments and patient information using your mobile device, you 
will need to set up OMSVision Mobile using eSync to send the data to the online practice database. You then 
schedule the appointments in your practice management system as you normally would. After logging in to 
OMSVision Mobile from your mobile device, you can view patient information, appointments, and so forth. 
You can also add a shortcut to your iPhone’s Home screen or your Palm Pre’s Launcher.

Note: OMSVision Mobile is only available if you are using Sybase 11 and OMSVision 9.0.

Registering Your Account
Before you can see patient and appointment data on your mobile device, you must register your mobile 
account with the online practice database.

To register your mobile user name and password with the online practice database

1.	 Start eSync.

2.	 From the eSync window, click the eSync Settings icon  .

3.	 Click Mobile.

The Mobile Settings pane appears with the User Name field selected.  
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Note: The Submit button is unavailable until you enter at least one character in both the User Name and 
Password fields.

4.	 Type the  User Name and Password for your mobile account, and click Submit.

eSync sends the user name and password to the online practice database for verification. If the user name 
and password exist in the online practice database, a message appears telling you that your settings have 
been saved. The Upload All Patients button is available once your user name and password have been 
validated. 

5.	 Click the button next to Database, and select the practice database that you want to be able to access 
from your mobile device. (Do not select your training database.)

Important: Make sure the correct database is selected; once a database has been selected and you click 
Select, a different one cannot be selected.

6.	 Click Select to save the database selection. 

A message displays to let you know that your selection has been saved. The next time you access this 
screen, Database is the only field that will appear.

7.	 Click Upload All Patients.

eSync begins uploading all your patient and appointment data to the online practice database so it can be 
displayed on your mobile device. A progress indicator shows the progress of the data upload. 
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Once the data has been uploaded, a message states that the upload was successful and that your data will 
be available in approximately 15 minutes. 

Note: 

•	 Depending on the size of your patient upload, it may take up to 15 minutes before the data is ready 
to be displayed on your mobile device.

•	 You only need to do this procedure once. Once all the data has been uploaded, eSync checks for 
changes to your patient data and updates the information.

Logging in
To log in to OMSVision Mobile

1.	 Open your Internet browser and type the following: 

omsvision.ident.com 

 The login screen appears. (The view may vary depending on your mobile device.)
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2.	 Enter your user name and password.

Note: When you touch or select the username or password fields, a keyboard appears. Your password is 
encrypted as it is entered.

3.	 Select Login.

Tip: If you forget your password, you can select the Forgot password? link, and an e-mail message with 
your password will be sent to you.

4.	 If you want OMSVision Mobile to remember your username and password, select Remember me. Your 
username and password are only remembered if you never log out. Once you select Logout, you will need 
to re-enter your username and password the next time you log in. If you lose your phone and have this 
option selected, you should log in to OMSVision Mobile from any computer and change your password. 
Once you have changed your password, OMSVision Mobile will no longer be accessible on the lost 
phone.

Note: Currently, the Remember me option is not available for the Palm Pre.

The OMSVision Mobile Home screen appears. 
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Changing Your Password
For security reasons, the first thing you should do is change your password.

To change your password

1.	 From the Home screen, select Change Password to display the Change Password screen.

2.	 In the Old Password and New Password fields, enter your old and new passwords; then in the Confirm 
Password field, confirm your new password.

3.	 Select Save.
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Adding an Icon Shortcut to the 
iPhone Home Screen
If  you are using an iPhone, you can add an icon shortcut to the iPhone’s Home screen.

To add an icon shortcut to the iPhone’s Home screen

1.	 Select the plus sign (+) at the bottom of the Login screen.

A menu of options appears.

2.	 Select Add to Home Screen.

The Add to Home screen appears.

3.	 Select Add.
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The shortcut is added to your Home screen.

4.	 To open OMSVision Mobile, select the shortcut.

Adding a Shortcut to the Palm Pre 
Launcher
You can add a shortcut to your Palm Pre Launcher screen to make it easier to access OMSVision Mobile.

To add a shortcut to your Palm Pre Launcher screen

1.	 From the Login screen, select Web in the top-left corner of the screen.

2.	 From the menu, select Page.

3.	 Select Add to Launcher.

A thumbnail of the login screen of the application is added to your Launcher.

4.	 Select the shortcut to open OMSVision Mobile.

Viewing Patient Information
After logging in to OMSVision Mobile, you can search for and view patient information from your mobile 
device.

To view patient information

1.	 From the Home screen, select Patients.
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The display shows the Patients search screen.

2.	 Select the search field.

Your cursor is placed in the search field. If you are using an iPhone, the keyboard appears.

3.	 Type at least two characters of the patient’s name or patient’s phone number.

OMSVision Mobile begins searching both first names and last names to find a match to the entered 
characters. As you continue typing characters, the search results narrow.
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Note: If you are using a BlackBerry, type two letters, and select Search (as shown on the screen on the right).

     

4.	 Select the patient’s name (or phone number) from the search results list.

The Details screen appears. 

As you scroll through the patient details, the available sections are:

•	 Contact Info - Displays the patient’s known contact information: address, phone numbers, and 
e-mail address. You can select a phone number to call the patient or select an e-mail address to open 
the e-mail application for the device. The patient’s e-mail address is automatically entered in the To field.
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Note: The patient’s phone number will only be a hyperlink on a device that has a phone.

•	 Prescriptions - Select a prescription date to see details of the prescription. If there aren’t any 
prescriptions, “none” is displayed under the header. All prescriptions entered in past two months are 
displayed.

•	 Medical Alerts - Displays a list of allergies and other medically important information. If there aren’t 
any medical alerts, “none” is displayed under the header.

•	 Future Appointments - Displays all future appointments. If there aren’t any future appointments, 
“none” is displayed under the header.

•	 Past Appointments - Displays past appointments. If there aren’t any past appointments, “none” is 
displayed under the header.

•	 Missed Appointments - If you break an appointment in the Appointment Book, these appear after 
the eSync runs.

Tip: Select a phone number to call the patient, or select an e-mail address to open the mail application for 
the device. The patient’s e-mail address is automatically entered in the To field.

Viewing Appointments 
After logging in to OMSVision Mobile, you can view all past and future appointments scheduled in your 
Appointment Book.

To view your appointment list

1.   From the Home screen, select Appointments.

The Providers screen appears with the list of primary providers who have appointments that were 
uploaded.
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2.	 Select APPT to view the Appointment Provider list, or leave PRIMARY selected to view the appointment 
list by primary provider.

3.	 Select a provider.

The selected provider’s appointment list for the current day appears. (The appointment list on a 
BlackBerry device is shown on the right.)

     

Select the back  and forward  buttons if you need to adjust the day.
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Note:

•	 If a provider is scheduled for more than one appointment at a time, the schedule will display up to 
four simultaneous appointments at the same time.

•	 New patients appear in the appointment list with “NP” next to the patient name.

4.	 Select an appointment to see the appointment details.

The appointment and contact detail appears.

The detail displays the following information:

•	 Patient’s name

•	 Appointment description

•	 Appointment day, date, and time

•	 Appointment provider name

•	 Primary provider name

•	 Patient’s date of birth (with age in parenthesis)

•	 Head of household (H of H). 

The Contact Info area displays the following information:

•	 Patient’s mailing address 

•	 Patient’s home phone

•	 Patient’s mobile phone

•	 Patient’s work and other phone numbers 

•	 Patient’s e-mail address. 

Tip: You can select the phone number or e-mail address under Contact Info, and OMSVision Mobile 
will ask if you want to call the selected number or open the mail application for you to compose an 
e-mail. The patient’s e-mail address is automatically entered in the To field.

5.	 Select APPT to return to the appointment list. 	  


